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Login / Registration

Login /
Registration



Create a new account
Sign Up

Click on Sign up to create a new account.

You can sign up here: ChargerSync Sign Up

ChargerSync Charging Service Operation Portal V1.10.0

ChargerSync

Charging Service Operation Portal

E-mail Account

L

Forgot password?

Verification code
6ogeea o
Enter verification code

[ 1agree to the privacy policy.

Login Needaycoum? Signup

DAT


https://cnevs-my.sharepoint.com/personal/ernie_yan_chargedot_com/Documents/Documents/Manuals/5%20App%20and%20Portal%20User%20Guides/ChargerSync%20Web%20Portal%20Guide_1.13.0_090926%20Rev%201.pptx?web=1
https://abb.admin.chargedot.com/%23/sign
https://abb.admin.chargedot.com/%23/sign
https://abb.admin.chargedot.com/%23/sign

Create a new account

Create new company

Enter your data:
 E-Mail address
e User Name

Create a NEW Company Account

*+ Company Name

+ Company address

» Password (generate a new password)

 Must contain: 14 characters that include

letters, numbers and symbols

Signh up

With an ChargerSync web account , you can access all our basic functions.

* E-mail Account

* User Name

CREATE NE COMPAL ACCO T JOIN AN EXISTING COMPANY ACCOUNT
/ * Company Name

* Company Address

* Password

D

* Repeat Password

L3

* Verification code
jgivht o

DAT



Create a new account

Join existing company

Enter your data:
 E-Mail address
e User Name

Join an EXISTING Company Account

+ Company Name

+ Company ldentifier*

» Password (generate a new password)

Must contain: 14 characters that include letters, numbers and

symbols

* Copy the Company Identifier of the existing account

@ Professional 9 Administrator

Location (top right corner):

Account Infarmation

o

Sign up

With an ChargerSync web account , you can access all our basic functions.

* E-mail Account

# User Name
CREATE A NEW COMPANY ACCOUNT JOIN AN EXISTING COMPANY ACCC
* Company Name + Company Identifier

+ Password

A3

* Repeat Password

D

* Verification code

jgyvht o

| agree to the privacy policy.

DAT



Login
Change language

Login after you have entered your
account details, Captcha and
agreeing to the privacy policy.

Change the language if desired in
the top right corner:

« English
 Chinese
e @German

Login ChargerSync Web Portal

ChargerSync Charging Service Operation Portal V1.10.0

ChargerSync

Charging Service Operation Portal

L\

Forgot password?

| agree to the privacy policy.

Need an account? Sign up

@

DAT


https://abb.admin.chargedot.com/%23/login
https://abb.admin.chargedot.com/%23/login
https://abb.admin.chargedot.com/%23/login
https://abb.admin.chargedot.com/%23/login

CHARGING SITE

CHARGING SITE



Charging Site /e
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Create a New Charging Site 1,

To add a charger to the account, a charging site have to be created first and described as
follows. Select the tab Charging Site

+ C(lick Add a New Charging Site

rview Charging Site User Management Charging Session

@ Add a New Charging Site



Charging Site

Create a New Charging Site

DAT

2/2

Enter the fields that are required™: S ; ko i
° C h a rgi ng S ite N a m e Operation Status : * Operation Type:
(m USt be un Ique) Company: * Charging Site Group: *
* Operation Status | |
Electricity Fee : Setting |* Service Fee : Setting | *
« Operation Type
p yp Parking Fee: Latitude&Longitude: *
«  Company
. . Address: ‘ | | *
» Charging Site Group '
Emergency Contact : ‘ . [+ Operation Time :

» Electricity Fee*
currency/kWh , decimal point with dot crarging site Logo: Crarging st mage:

» Service Fee*
currency/kWh , decimal point with dot
» Latitude & Longitude
(Address)

Charging Fee Description : Charging Site Description :

* First field can be filled in, then click anywhere to get the other fields filled in automatically.

Upload



Charging Site
Add Charger

Click on your created Charging Site to Add a New Charger and insert your serial number and PIN Code.

ABB Guide Charging Site Example
Eppelheimer Str. 82, 69123 Heidelberg, Germany , Karlsruhe Baden-wWirttemberg Germany

Connector Type Power Supply Phase

Ol NOL @2 Q=

Insert Charger Serial number (SN) and PIN Code which is
included in the supplied documents.

@ Add A New Charger

Hykrid Load Management @

Charger Status Rated Qutput Power

oé.-sa'eéebie othargwg oUnavailabIe @7,4}(!.-\{ @11kw @EEI(W

Add A New Charger

Charger SN

PIN Code

DAT
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Charging Site
Add/Edit Charger

Enter the fields that are required™:
« ChargingSite

Click on OK to confirm or Next to add
another charger

—
Add Charger

Charger SN:

Power Supply Phase:

Software Version :

Rated Output Power :

Network :

IMEI:

Charger Alias:

Latitude&Longitude:

Acidress:

Parking Info :

TACW22

viazl

TACW22

8.6432114,49.4037903

Germany

Baden-Wirttemberg

Software Model =

Connector Type :

Current :

Protocol:

MAC:

ICCID:

Charging Site :

Karlsruhe

Sequence Mumber :

DAT

2/2

CDT_TACw22

JSON16

ABB Guide Charging Site Example Select E

Eppelheimer Str. 82, 69123 Heidelberg, Germany



Charging Site

Charger Remote Control

NO. = Alias /SN Connector Phase
TACWZ22 ]
TACH22 \ ® aY
PIN Code: [ -
Hard/ Soft Reset

Local White List

Add local white list,
Must be created first.

Restart charger

Network

Status Derating

Available

Power

SRCNORORCRC

3.
Stop

Stop current
charging session

4.,
Status

Charger Status,
detailed overview

5.

Load management

Quick load control

DAT

Remote Control EE v.:'

- e @000

6.
Unbind

Delete charger from
charging site



Charging Site
Hybrid Load Management 15

DAT

Dynamic Load Management (DLM) optimizes the charging infrastructure as it allows for dynamic change of available power by
immediate reaction to capacity changes. DLM provides the possibility to balance the power distribution to all EVs and taking full
volume whenever the capacity is available.

(For more information check our load management documentation)

Select one charging site to click on hybrid load management.

Overview Charging Site User Management Charging Session Professional e Administrator o

Charger Statistics

Enable hybrid load management on the right side once so you can fill in the required fields.

=
Hybrid Load Management ON



Charging Site
Hybrid Load Management 25

Load Control Options

« Option A: Static Load Management (Without Smart Meter) designed for scenarios where only chargers are connected to the
power supply, with no other dynamic loads sharing the same capacity.

« Option B: Dynamic Load Management (With Smart Meter) designed for scenarios where chargers operate alongside other
dynamic loads (e.g., in factories, air conditioners, lighting that share the same power capacity with chargers)
For this Option, the TerraAC must be configurated with the TerraConfig APP(energy management)

— Fill in the required fields:

Load Control Option

Options A and B:
« Electricity Capacity: 1 or 3 phase(s)

Option A: Static Load Management (@) Option B:Dynamic Load Management
(Without Smart Meter) (With Smart Meter)
Desig ‘|_'r C ers are Desig

« Current: Electricity house connection

» Upper Limit: Current value to be exceeded at which the
power is reduced.

(D Electricity Capacity: Phase Current: | g A

() Upper Limit: 0 A

Option B:

““““““““““““““““““““““““““““““““““ e Connected Smart Meter: Charger SN should be shown

i (D) Charger SN connected to Smart i .
: Mater: | in the drop-down menu.
(If not check our load management documentation and configurate the charger

m with the TerraConfig app)

e Recheck that the load management is enabled orr [

TerraConfig im App Stere./ TerraConfig — Apps bei Google Play



https://apps.apple.com/de/app/terraconfig/id6443887124
https://apps.apple.com/de/app/terraconfig/id6443887124
https://apps.apple.com/de/app/terraconfig/id6443887124
https://apps.apple.com/de/app/terraconfig/id6443887124
https://play.google.com/store/apps/details?id=com.abbemobility.terraconfig&hl=de
https://play.google.com/store/apps/details?id=com.abbemobility.terraconfig&hl=de
https://play.google.com/store/apps/details?id=com.abbemobility.terraconfig&hl=de
https://play.google.com/store/apps/details?id=com.abbemobility.terraconfig&hl=de
https://play.google.com/store/apps/details?id=com.abbemobility.terraconfig&hl=de
https://play.google.com/store/apps/details?id=com.abbemobility.terraconfig&hl=de

Charging Site
Hybrid Load Management

Charger can be sorted into load control groups to allow prioritization.

e

@ Adjustable @ Orderly

=& Chargers Total Rated Current
0 & oa

Highest priority and always put
VIP full charging as the first goal.

High Group ()

Total Rated Current
— DA

Second priority, 6A charging for
High group is the second target.

Medium Group ()

@ Adjustable @ Orderly

=].& Chargers - Total Rated Current
1 R— = § o
L) OA

Alias: TACW2243421T73094
EhT TACWZ2243421T3094

Lowest priority, after the above
conditions are met, chargersin
medium group will charge in
sequence according to the
remaining available current.

Click on Edit for easy drag and drop to place charger SN in different groups. Save your changes!
For more explanation of DLM algorithm, please refer to Cloud load management on CS portal

DAT

35



Charging Site
Edit / Delete Charging Site

Select the Professional Tab and choose Charging Site Configuration on the left side.

DAT

CH ARGERSY o Overview Charging Site User Management Charging Session Professional 9 Administrator o

pe=——
Basic Tutorial
- ABB Guide Charging Site Example Eppelheimer Str. 82, 69123 Heidelberg, Germany not open to public In Operation 23/01/2025 11:13

Charging Site

v Click on the pencil icon to edit a charging site which is already created.
The settings can be changed which have been set by creating a new charging site.

—
% Device Configuration «

= Gite Group
)
=& Management

ABB Guide Charging Site Example Eppelheimer Str. 82, 69123 Heidelberg, Germany not open to public In Operation 23/01/2025 11:13 1
—  User Group
w Seemmpak Click on the bin icon to delete the charging site. Make sure that no charger is added in this site.
= Authorization Remove all chargers first from the charging site (back to factory (6.)).

6 Management

BlIC)

@ Add A New Charger

Q@@

9 Add A New Charger



Charging Site

Enable e-mail notifications

DAT

Select the Professional Tab and choose Charging Site Configuration on the left side.

CH ARGERSY C Overview Charging Site User Management Charging Session Professional 9 Admimstrator o
pe=——
Basic Tutorial @
ABB Guide Charging Site Example Eppelheimer Str. 82, 69123 Heidelberg, Germany not open to public In Operation 23/01/2025 11:13 1

Charging Site @ AT A New Charger
E Configuration

Click on the letter icon to enable notifications for charger in this charging Site.

—
% Device Configuration «

SR Enable the notifications and move the charger SN to the
= Gite G Enable Email Notification: . . o o 0 /70 o o
T i ! 1. 4% monitored charger list for which an email notification is to be
Charger List / sent.
_ UserGrou itor harger List 0 Monitored Charger List 1 1 1 1 1
B vanagemen: y b ? Choose which notification should be sent and confirm with OK.
TACW22
o / « Offline duration (30 - 420 mins)
% vonagement - Offline ratio (1 - 100%)
30

/



DEVICE CONFIGURATION

DEVICE
CONFIGURATION



Device Configuration

Charger Management

DAT

Select the Professional Tab and choose Device Configuration (Charger management) on the left side.

CHARGERSY o Overview Charging Site User Management Charging Session

Configuration

Basic Tutorial TACW22 ABB Guide Charging Site Example In Operation 23/01/2025 14:30 Unavailable
1. 2. 3. 4. 5 6.
Charging Site
& { Device Configuration = 3 4

1. 2. 5. 6.

Clear Reset PIN Code Details Edit Delete Configuration
Clear the Random new Charger Detail Edit charger See back to Charger
Remote Upgrade occupancy Pin Code will be factory. Configuration.
relationship generated. - Do not change
=—  Site Group between the Old pin cannot without
il A device and the be restored. contacting the ABB

user. AC Support.



Device Configuration /e

DAT

Charger Management

Change the authorization data format of ABB RFID card

CH ARGERSY o Overview Charging Site User Management Charging Session Professional
0 ic Tutori )
Beisie ot TACWT41223G1092 abb BV private charging In Operation 28/08/2026 01:40 Unavailable 7.4kW 3coxmabi @l

=== Charging Site v
E Configuration —

Charger card permission )
9 P Set the ‘Enable external cards’ switch to

Enable external cards Reads ABB RFID in ABB default card number. closed, RFID card will be read with card
Charger Management
number format

Charger card permission

Remote Upgrade

Set the ‘Enable external cards’ switch to open,

= Sjte Group
il

B Management Enable external cards () Reads ABB RFID in UUID format. RFID card will be read with UUID format




Device Configuration

Charger Management

View the channel info when charger connects to ChargerSync portal in order for user
to know which channel is limiting the charging current

9 Admimstrator o
e ®C[E]@

Get Charger Limitation

Status: Limited

Professional

Overview Charging Site User Management Charging Session

CHARGERSY C

9 ic Tutorial
Bese i TACWT41223G1092 abb BV private charging In Operation 28/08/2026 01:40 Unavailable 7.4kW
=== Charging Site l
E Configuration
|

Charger Current Limitation information

() Send the command Successfully

Result

Charger Management

Austriachargewait [limited]

32A

Teeleoutputcurrent [limited]

32A

ModbusChargingCurrentLimit [limited]

32A

cseleputputcurrent [limited]

32A

Ratedoutputcurrent [limited]

32A

TemperatureDerating [limitzd]

32A

Remote Upgrade

== Site Group

Click ‘Get charger Limitation’ to get information of valid instant PWM channel and corresponding current value.

=Fz  Management



Device Configuration
Remote Upgrade

DAT

Select the Professional Tab and choose Device Configuration (Remote Upgrade) on the left side.

CH ARGERSY o Overview Charging Site User Management Charging Session Professional

£ Basic Tutorial NO. Charger SN Charger Alias Charging Site Charger Model Software Version Charger Status

. . 1 TACW?22 TACW22 ABB Guide Charging Site Example CDT_TACWz22 Vi.8.21 normal use Upgrade
=== Charging Site =

Configuration

Choose the Charger SN to Upgrade to next / newest firmware version.
Internet connection via WLAN/LAN/4G is required, otherwise the Upgrade Button is grayed out! If

no Firmware version is shown, charger is up to date.

Charger Management

Remote Upgrade

— Site Group

=8 Mahagement



SITE GROUP CONFIGURATION

SITE GROUP
CONFIGURATION



Site Group Management

DAT

Add Charging Site Group

Select the Professional Tab and choose Site Group Management on the left side.

CH ARGERSY o Overview Charging Site User Management Charging Session Professional 9 Administrator o

Bl

Basic Tutorial _
Site Group Name : Search @ Add a Hew Site Group

=== (Charging Site
B configuration Add a New Site Group A default site group is already generated automatically.
= Ste o tisrse sia roup cerapany Add a new one if needed with filling the fields:
j%u? Device Configuration ~
Electricity Charge Rate (Charging Card): Service Charge Rate(Charging Card): ¢ Slte grou p Name
Site Group « « Site Group Company
Management Description o .
« Electricity Charge Rate
i Tt (Percentage share of the set price by charging site electricity fee)
==
% Management ~+ Service Charge Rate
(Percentage share of the set price by charging site service fee)

= Authorization . . .
{% Management N ® Opt|0na|: DeSCI’IptIOH



Site Group Management

Details

Select the Professional Tab and choose Site Group Management on the left side.

CH ARGERSY o Overview Charging Site User Management Charging Session Professional

£ . Charging Site Group :
Basic Tutorial 1 1 Charging Card:100% Charging Card:100% 23/01/2025 13:45 @]

Ed .
=== (Charging Site
E Configuration 1 : 2' 3.
% Device Configuration ~ @
Ii:t&: Group 1. 2. 3.
anagement
Site Group Info Edit Site Group Delete
R ::;Z;"r:znt Information of this Link charging sites and Delete Charging
charging site group user groups to this Site Group

m= Authorization cha rging site group
{% Management N

(next slide more details)



Site Group Management

Link charging site in site group

Edit Site Group 1.

Select the Professional Tab and choose Site Group Management on the left side. Click on the pen icon to edit a site group.

CH ARGERSY o Overview Charging Site User Management Charging Session Professional 9 Administrator o

== HEIREe Group Member Management Charging Site I U

Charging Site

Configuration Charging Site Name:

ABB Example Site 2

“;mﬁ

Click on the charging Sites in the drop-down menu,
you want to add, in this case example site 1.

|

Device Configuration ~

]

ABB Example Site 1

Site G ABB Example 2 3
ite Group |S%|e ; Confirm with OK.

Management

(To remove the link between the charging site group and a charging site,
click on the green hook to remove it and confirm with OK.)

User Group

y =

I W

b 4
Management /

Authorization

#l

&

Management



Site Group Management

DAT

Link user group to site group

Edit Site Group 2.

Select the Professional Tab and choose Site Group Management on the left side. Click on the pen icon to edit a site group.

CHARGERSY C

|

|

2|

|

&

Basic Tutorial

Charging Site
Configuration

Device Configuration ~

Site Group

Management

User Group

Management

Authorization

Management

Overview

Charging Site User Management Charging Session Professional 9 Admimstrator o

T R i Charc Click on the user groups in the drop-down menu,
' you want to link with this charging site group,
in this case User Group 1.

Associated User Group

L Confirm with OK.
e e (To remove the link between the charging site group and a user group
<u;e,-empl,me p) click on the green hook and confirm with OK.)

User Group 2 _ Guide

Associated User Group

Name: User Group 1 _ Guide

[] user Group 1 _ Guide

Electricity Charge Rate : Charging Card 100 % Service Charge Rate: Charging Card 100 %

Set the Percentage share of the set price by charging site electricity fee and charging site service fee.

Note: It is the same setting as for edit user group.

(View the relation between charging site groups and user groups for better understanding)




USER GROUP CONFIGURATION

USER GROUP
CONFIGURATION



User Group Management
Add User Group

DAT

Select the Professional Tab and choose User Group Management on the left side.

CH ARGERSY C Overview Charging Site User Management Charging Session Professional 9 Administrator o
B User Group Mame : @ Add a New User Group
=== Charging Site /
B configuration Add a New User Group A default user group is already generated automatically.
Add a new one if needed with filling the fields:

——
%j Device Configuration «

« User group Name

Electric'ty Charge Rate (Charging Card): Service Charge Rate (Charging Card):

= Site Group * * User Group Company

E%Z Management
’ » Electricity Charge Rate

Woer Goonns (Percentage share of the set price by charging site electricity fee)

« Service Charge Rate
(Percentage share of the set price by charging site service fee)

Management

Authorization

€@ management " « Optional: Description



User Group Management

Details

Select the Professional Tab and choose User Group Management on the left side.

CH ARGERSY o Overview Charging Site User Management Charging Session Professional 9 Administrator o

Basic Tutorial User Group 1 _ Guide 0 Charging Card:100% Ehaeaing CarciL00% ERRLERES LR @

Charging Site 1. 2' 3

— . 4.
[E: Configuration

——
%j Device Configuration «

1. zl 3. 4.
;g Local White List User Group Info Edit User Group Delete
RFID card list for offline = Information of this Link users and charging site Delete User Group
:Znera‘;::::m authorization user group groups to this user group

= Authorization
{?% Management



User Group Management

Link user in user group

Edit User Group 1.

Select the Professional Tab and choose User Group Management on the left side. Click on the pen icon to edit a site group.

CH ARGERSY o Overview Charging Site User Management Charging Session Professional 9 Administrator o

Basic Tutorial —_—

&l

Click on the user in the drop-down menu, you want to
add, in his case user card B and C.

Group Member Management

Charging Site

il

Configuration

% Device Configuration «
1 User Card C
User Card B
e Site Group
B%Z Management 0 .
[V] usercardB  [] User card C Confirm with OK.

User Group

(To remove the link between a user and a user group, click on the green
hook to remove it and confirm with OK.)

Management

= Authorization
{?% Management



User Group Management

Link site group to user group

DAT

Edit User Group 2.

Select the Professional Tab and choose User Group Management on the left side. Click on the pen icon to edit a site group.

CHARGERSY C

Basic Tutorial

Charging Site

Configuration

Device Configuration «

Site Group

Management

User Group

Management

Authorization

Management

Overview Charging Site User Management Charging Session Professional 9 Admimstrator o

Click on the site groups in the drop-down menu,
you want to link with this user group, in this case
Charging Site Group 1.

Confirm with OK.

Group Member Management Users Site Group

Associated Site Group Name

Marme: S h
| (To remove the link between the charging site group and a user group
click on the green hook and confirm with OK.)

Associated Site Group Name

Name: Charging Site Group 1 Search

[/] charging Site Group 1

Electricity Charge Rate : Charging Card 100 % Service Charge Rate : Charging Card 100 %

Set the Percentage share of the set price by charging site electricity fee and charging site service fee.

Note: It is the same setting as for edit site group.

(View the relation between charging site groups and user groups for better understanding)




User Group Management
Local White List
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@) Add White List 1,

Select the Professional Tab and choose User Group Management on the left side. Click on the White List icon.

CHARGERSY o Overview Charging Site User Management Charging Session Professional 9 Administrator o
Basic Tutorial User must be added to user group before creating a local white list.
Charging Site ;—‘sl $White List

[E: Configuration

B Persiemamie Add a New Local White List — anew Lz emaliffl i el
required fields:
== Site Group HisEName: | | ® List Name
éﬁ Management @ . . .
— : « Validity: Start and End Time
User Group Gy
— / Ll (Quantity Limit cannot be increased)

Authorization

—
{?% Management



User Group Management
Local White List

DAT

@) Add White List 2,

Select the Professional Tab and choose User Group Management on the left side. Click on the White List icon.

CH ARGERSY C Overview Charging Site User Management Charging Session Professional 9 Admimstrator o
Basic Tutoral User must be added to user group before creating a local white list.
E Charging Site mist Ewhm List xm awhm List

& Configuration . T C||Ck on Edit.

Jaliddily We/D2 fyy vy - Moy ] P\lv 0/8 Validiny| 01 /71 /70P8 - 014017008 | 12 'Qa‘ 2/8
— o e —— s 11 Move (drag & drop) users
%5 Device Configuration « A 'v‘ ‘fo\’\;mmﬁ B || e from User L|St to Iocal
@ AL AT white list who should use

e Site Group

the charger offline.

[
L

| |
| |
Management ‘ |
| |

|
|
| | l Click on Save.

— User Group
%@ Management

R user group)
g Authorization /

& Manhagement

(To delete a white list, delete the




Relationship illustration

Site / User groups

Example 1
14 % 4
Charger 1 Charger 2 Charger 3

\l/
50

Charging Site 1

Example 2
(] o [fw] (]
$ 5 5
Charger 1 Charger2  Charge
I'.l r I'.l
5 bH 1
Charging Site 1 Charging Site 2

Site Group 1 Site Group 2
0~0 0~0
0] o
T e
User Group User Group

@

User A User B User C

Charging Site 3

DAT

Charger
TerraAC's

Charging Sites

Includes one or more chargers.

Site Group
May include more than one charging site.

(Recommendation: One site group for each charging site)

User Group

Includes one or more RFID cards (User),
can be linked to one or more charging site groups

Users

Unlimited users (RFID cards) can be created.



AUTHORIZATION MANAGEMENT

AUTHORIZATION
MANAGEMENT



Authorization Management
Company Management / Add a New Charging Company
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1/2

Select the Professional Tab and choose Authorization Management (Company Management) on the left side
+ C(lick Add a New Charging Company

@ Add a New Charging Company

-~

NO. Company Father Company Company Level Contact Name Contact Email Company Address Operation

1 1215 ABB 2 55 yun-ling.zhang@cn.abb.com XH51+M6, Afton, CA 92309, USA @



Authorization Management
Company Management / Add a New Charging Company

Enter the fields that are required*: —

Add a New Company

*+ Company Name

aaaaaaaaaaaaaaaaaaaaaa

e R e
« Contact Email

+ Company Type

* Father Company

« Company Address ——

\\\\\\\\\\\\

Upload

DAT
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Authorization Management /e
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Company Management

Select the Professional Tab and choose Authorization Management (Company Management) on the left
side.

CH ARGERSY o Overview Charging Site User Management Charging Session Professional 9 Administrator o

NO Compan Fpond bt Contact Name Contact Email Company Address Operation
j%@ Device Configuration ~ - pany Company l'aval pany P
Site Grolip % 13D Walibox e 3 Name test@abb.com HabsburgerstraBe, 79713 Bad Sickingen, Ge @

_'E(ﬁ:’ B R TS e - ——
=2 Management
_‘?(F User Group 1 . 2.
%8 Management

Company Management 1 ° 2'

Company Info Edit Company

Account Management


mailto:test@abb.com

Authorization Management

Account Management / Add an account 1,

Select the Professional Tab and choose Authorization Management (Role Management) on the left
side. A role must be added to the account for creating an account first.

CH ARGERSY o Overview Charging Site User Management Charging Session Professional 9 Administrator o

53« Device Configuration ~ Role Management Account Management
BLlL

Add a new Role for assigning rights (needed for account creation).

= Site Group

Management
Role List

= User Group
R
4%  Management / @ Add a Mew Role

Fill in the required fields*

Company Management S CO m pa ny
* Role Type

Role Description: Quantitative Off
Reslriclions:
Account Management . ROIe Na[ ne

Add a New Role

Company: %  Role Type: *  Role Name:



Authorization Management

Account Management / Add an account

Select the Professional Tab and choose Authorization Management (Role Management) on the left

side.

CHARGERSY C

Overview

Charging Site

User Management

Charging Session

Professional

9 Administrator o

DAT
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%3 Device Configuration ~

Site Group

L

Management

User Group

Management

" Authorization

Management

Company Management

Account Management

45 2026

Role Management

Deactivate the rights that are not

Account Management

required for the account to be

created.

Basic Authorization

Charging Site

Charger
Read Only
Add
Ccit
Remote Stcp
Restart
Unbind

Statistics
Read Only

@ Lcad Management
Single charger Ioad balance
Charging site load management
Rezd Only
Edit

Add charging site

User Management = charging Session

Charging Account Manzgement
Read Only
@ =it
Block/Unblock

Charging Card Management
=mail Confirm
Read Only
Add
@ sluck/Unblock
Top up/Withdrew
Activate
Delete

Read Only

Professional Authorization

Charging Site Configuration

R=ad Only
add

Edit
Delete

[= Device contiguration

Remote Upgrade
Read Ony

B4 charger Management
Read Ony
Add
Edit
Delate
Clear occupztion relationship
Change Contig.iration

Site Group Managemant
Read Only
Acc
Edit

Delete

User Group Management
Read Only

Add

=dit

Deieta

LIsargroup Whita | ist




Authorization Management

Account Management / Add an account

Select the Professional Tab and choose Authorization Management (Account Management) on the left
side.
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CH ARGERSY C Overview Charging Site User Management Charging Session Professional 9 Admimstrator
e—=a
Eﬂ? Device Configuration v Role Mar? Account Management
Jah
|

= Site Group

sz Management

Account List

Role: Account Email: Account Name:

O

Search @ Add a New Account
== User Group

4%  Management

Add a New Account by filling all required fields*:
* Account Name

+ Company
| Company Management

e Role (you have created before)

- « Account E-Mail (on which mail should the new account be registered?)
Account Management
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INFORMATION



Account Information

Delete your account

Select the Name Tab and choose Account Information on the right side.

Attention:

To delete your account, transfer your charging sites/ charger etc. to another account first or delete all RFID cards/ chargers and

charging sites first.

=
Safety Verification

Company Name: Roll

Account Email: Ac

Please enter your password for safety verification

s

Confirm the deletion with entering your password and clicking on Next.

DAT

1/2



Account Information

Transfrer admin rights to another account 25

Select the Name Tab and choose Account Information on the right side.

Transfer the admin rights with all settings that are made to another account by selecting the desired account. If
no other account was added via Account Management, no transfer an be done.

Role Transfer

Please select a new system administrator from the existing account

Confirm the deletion by clicking on Next and Confirm it in next step.

@gmail.comy

Cancel
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Download Center

Save downloaded documents

Select the Name Tab and choose Download Center on the right side.

CH ARGERsy e Overview Charging Site User Management Charging Session e Professional 9 Administrator o

‘ Download Center

1
Download Center

Q

After downloading, documents will be generated in
Download Center.

16/12/2025

public_charging_sessions_2025-12-16 02:38:39_001.csv Generating

Al
Download Center

Once finished, click Download to save them.

Q

16/12/2025
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User Management
Add RFID Card 1,

1. Select User Management Section
2. Click Charging Card

Management
3. Click Add a New Charging Card
Alternative: Import Charging Cards via .xIs- or .csv-file by Batch Import Charging Cards

(Sample can be downloaded by clicking on this feature to make it easy to fill out)

CHARGEFS_V C Onrerview Charging Site User Management Charging Session @ Professional 9 Administrator o

Charging Account Management

lil Export Charging Card Batch Import Charging Cards @ Add a New Charging Card



User Management _
Add RFID Card 2,

Add a New Charging Card

Fill in all fields and select a User Group. — -
(Card ID: type in Dez/ Hex number) S i Eryelccatn
Conflrm Wlth OK. User Email: Company:
john@example.com ABB_DE_Test
User Group:

ABB DE Test Default User Group

Activate your RFID card after created.*

Top Up the balance of this card if a price for electricity and/or service fee have been set by creating a new charging site.
(Otherwise, the cards will be declined by the charger)

CHA RGERsy C i Charging Site User Management Charging Session Professional 9 Administrator o

Charging Account Management

il Export Charging Card Batch Import Charging Cards @ Add a New Charging Card

NO. Charging Card ID User Email User Name Card Account Status Card Status Created Time Account Balanc Balance Management Card Management

1 NO.000000123456 jehn@example.com Employee John Nct Frozen Binded 23/01/2025 15:36 0(£) Top Up @
NS
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Charging Session
Loading data history

DAT

+ Get an overview from your charging sessions by clicking on Charging Session Tab.

cHARGERSY € Overview | ChargingStte | User Marsgement: ([ Charging Seesor @ Professional e Administrator

~——— * Only L1 account have Public/Private
r 1 Charging Session Option.
L Public Charging Session Private Charging Session ]

Total Charging Session —— Total Duration . . . )
= 303918 I8l 2,593,173h21min —— Q + To filter, dropdown the Filter options and fill
T~ Total Energy Delivered . Total Cost i i
& 450 3 e ACATE [ ot Susatds in or se‘l)ect (available for both L1 and L2

account):
»  Charger SN (serial number) Alternative:
Session ID : Session Status : Status All Charging Site : User |D or Cha rglng Slte
) * Session Time (period)
Charger SN : REer iR session Time - TYEES < 18[1Era0es U Confirm with Search
Site Group Name : : User Group Name : /

« Statistics(available for both L1 and L2 account)
[ Search on the top-left of this section summerize the
total number of all sessions diaplayed on the
current page.



Thank you

Energizing the future
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